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What is the SAFETY Act?

As part of the Homeland Security Act of 2002, Public Law 107-
296, Congress enacted the SAFETY Act. The SAFETY Act provides 
incentives for the development and deployment of anti-terrorism 
technologies by creating a system of “risk management” and a 
system of “litigation management.” The purpose of the Act is to 
ensure that the threat of liability does not deter potential 
manufacturers or Sellers of anti-terrorism technologies from 
developing and commercializing technologies that could significantly 
reduce the risks or mitigate the effects of large-scale terrorist events.  
The Act thus creates certain liability limitations for “claims arising out 
of, relating to, or resulting from an act of terrorism” where qualified 
anti-terrorism technologies have been deployed.
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Applicant Guide

• Creating an Applicant Account 
• Submitting an Application 
• Completion Notice 
• Request for Information (RFI)
• Insurance Certification  
• Modification Notice
• New Revisions of an Application 
• Change Password
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Creating an Applicant Account

Click 
“Login / 

Register”
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Creating an Applicant Account

Click “Create 
Applicant 
Account”



UNCLASSIFIED

Creating an Applicant Account

Complete the 
Applicant 

Registration form
Note: Your Password must be 8-12 characters long and          
contain at least 1 uppercase letter, 1 lowercase letter, and 
1 number or special character.     
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Creating an Applicant Account

Click 
“Submit”
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Creating an Applicant Account

If you have successfully 
submitted your registration 
this notice will display 
confirming your success.

Click “OK”
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Submitting an Application

Before you create an application you 
must create an applicant account.

See Creating an Applicant Account



UNCLASSIFIED

Submitting an Application

Login with your username 
and password
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Submitting an Application

Once logged in, you may create 
an electronic Application.

For the purpose of this guide, 
training will be focused on an 
Application for Designation.

Select “Create New 
Designation Application”

Note: Designation is 
Prerequisite for Certification
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Submitting an Application

Note: Click here to update your 
Applicant information on your 

Application. You will need to click the 
"Reset Seller Information" for change 

to take effect.

Confirm the Seller Information and 
then select “Application Details”

located under the Sections menu.
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Submitting an Application

Complete the webform in its 
entirety. Be sure to fill in all 
required fields (marked with 
an asterisk) and upload the 
required “ATTDetails” file.
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Submitting an Application

• You have three options after completing the Application:

– Save As Draft
• It is strongly suggested that you save as draft regardless of your 

final selection to prevent the loss of information due to computer 
failure.

– Save As Draft & Close 
• You will be able to edit your application. This option does not submit 

your application to DHS.
– Submit as Final

• This option will submit your application to DHS. You will not have 
the ability to edit your application after this point. Ensure that all 
necessary information for evaluation of your application is included.
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Submitting an Application

Select “Save as Draft”
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Submitting an Application

After you have selected 
“Save As Draft” this 
window will appear 
identifying your new 
Application ID. 

This ID will then be used 
to track your application.

Select “OK” to return to 
your application.
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Submitting an Application

When you return to your 
application your ID and 

your status will be 
displayed at the top of the 

application.

Application ID

Application 
Status
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Submitting an Application

When you select “Submit 
As Final” you will receive 
a prompt confirming that 
you wish to submit the 

application. 

Select “OK” to continue or 
“Cancel” to make changes 

to your application.
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Submitting an Application

Before you can complete 
your application submission  
you must sign and accept 

the online declaration.

Enter your Name and Title 
and select “Accept/Sign”
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Submitting an Application

If you have completed the 
previous step correctly your 

declaration should be 
completely filled out and you 

may select “Submit”
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Submitting an Application

After you submit your application you will 
return to the home page.
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Completion Notice

After DHS receives your application they will 
perform a Completeness Check. You will receive an 
email notification when this phase is complete.  If 
DHS determines your application to be complete but 
they require more information in order to perform a 
full evaluation, you will be asked to submit a 
Completeness Response. If your application is 
determined to be Incomplete you will receive 
specifics in your email notification and will have the 
opportunity to resubmit your application.
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Completion Notice

Login with your username 
and password
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Completion Notice

Select “My Open 
Applications” under 

View in the Applicant 
Tools menu
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Completion Notice

Select your application by clicking the 
submission date next to your Application ID.

Note: The envelope icon next to the date 
denotes your application is awaiting a response.
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Completion Notice

Select the Related Links Section

Select “Completion 
Notice” to read DHS’

letter to you
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Completion Notice

Select “Completeness 
Response” under the 

Actions menu to respond to 
DHS’ Completion Notice
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Completion Notice

Upload the necessary 
information and make any 

comments you have regarding 
the Completion Notice 
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Completion Notice

• You have three options after completing the response: 

– Save As Draft
• It is strongly suggested that you save as draft regardless of 

final selection to prevent the loss of information due to 
computer failure.

– Save As Draft & Close
– Submit as Final
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Completion Notice

Select “Submit as 
Final” under the 
Actions menu
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Completion Notice

When you select “Submit As Final” you will receive a 
prompt confirming that you wish to submit the 
Completeness Response.  Select “OK” to continue 
or “Cancel” to make changes to your application.



UNCLASSIFIED

Completion Notice

Once you select “OK” you should 
be returned to this screen.
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Request for Information

During the evaluation process, OSAI may require 
more information about your technology before 
making a final decision.  If you receive an email 
referring to an RFI (Request For Information), you 
will be asked to submit a RFI Response. 
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Request for Information

Login with your username 
and password
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Request for Information

Select “My Open 
Applications” under 

View in the Applicant 
Tools menu
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Request for Information

Select your application by clicking the 
submission date next to your Application ID.

Note: The envelope icon next to the date 
denotes your application is awaiting a response.
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Request for Information

Select “Related Links”
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Request for Information

Select “RFI:” to see the RFI sent to you by DHS. 

Note: The envelope icon next to your 
correspondence denotes it is awaiting a response.
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Request for Information

Review the contents of the RFI. Select the 
hyperlinked text to view the DHS RFI letter and 
Select “RFI Response” under the Actions menu
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Request for Information

Complete the RFI 
Response and attach any 

necessary documents.
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Request for Information

• You have three options after completing the response: 

– Save As Draft
• It is strongly suggested that you save as draft regardless of 

final selection to prevent the loss of information due to 
computer failure.

– Save As Draft & Close
– Submit as Final
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Request for Information

Select “Submit as 
Final” under the 
Actions menu
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Request for Information

When you select “Submit As Final” you will receive a prompt 
confirming that you wish to submit the RFI. Select “OK” to 
continue or “Cancel” to make changes to your application.
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Request for Information

Once you select “OK” you will be taken back to this screen. 

Note: The envelope icon will not appear next to your 
application once you have completed all necessary 

responses.
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Insurance Certification

If you have been granted Designation or 
Designation & Certification, you will be asked to 
submit Insurance Information.
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Insurance Certification

Login with your username 
and password
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Insurance Certification

Select “My Open 
Applications” under 

View in the Applicant 
Tools menu
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Insurance Certification

Select your application which has the status 
of “Pending Initial Insurance” by clicking on 

the date field next to the Application ID
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Insurance Certification

Select “Related Links”
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Insurance Certification

Select “Insurance Certification”
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Insurance Certification

Review the content of the 
Insurance Certification and 
Select “Create Response”
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Insurance Certification

Complete the Insurance 
Information Response 
details and attach any 
necessary documents 

and Submit.
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Insurance Certification

Select “Close”You should see your response here. You may submit 
additional information by selecting Create Response 

and repeating the previous steps.
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Insurance Certification 

Once you select “Close” you will be 
returned to this screen. 

Note: the envelope will remain until DHS 
reviews your Insurance Response.
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Modification Notice

The purpose of submitting a Modification Notice is to 
inform DHS that you have made changes or plan to 
make changes to your Designated Anti-terrorism 
Technology.
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Modification Notice

Login with your username 
and password
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Modification Notice

Select “My Open 
Applications” under 

View in the Applicant 
Tools menu
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Modification Notice

In order to complete a Modification 
Notice your application must have 
the status of “Awarded” or 
“Pending Initial Insurance”.
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Modification Notice

Select “Create Notice 
of Mod”
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Modification Notice

Note: Click here to update your Applicant 
information on your Application.

Check the Seller Information then 
select “Modification Details”
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Modification Notice

Complete the Modification Form
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Modification Notice

• You have three options after completing the Modification: 

– Save As Draft
• It is strongly suggested that you save as draft regardless of 

final selection to prevent the loss of information due to 
computer failure.

– Save As Draft & Close
– Submit as Final
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Modification Notice

Select “Submit as Final”
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Modification Notice

Once you have selected “Submit As Final” you will receive a 
prompt confirming that you wish to submit the Modification Notice. 

Select “OK” to continue or “Cancel” to make additional changes to 
your Modification Notice. 
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Modification Notice

Before you can complete 
your Modification Notice 

you must sign and accept 
the online certification. 

Enter your Title and select 
“Accept/Sign”
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Modification Notice

Example, CEO

Select “Submit”
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Modification Notice

Once you select “Close” you will be returned to this screen
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New Revisions of an Application

If you have an application that was denied by DHS, 
you withdrew, had closed, or if you have a 
Designated Technology and you wish to apply for 
Certification, you may create a “New Revision”
Application. The process of creating a New Revision 
application benefits you as it pulls in information from 
your previously closed or designated application.



UNCLASSIFIED

New Revisions of an Application 

Login with your username 
and password
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New Revisions of an Application

Select “My Closed 
Applications” under 

View in the Applicant 
Tools menu
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New Revisions of an Application

Select your 
application
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New Revisions of an Application

Select “Create 
Revision App”
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New Revisions of an Application

Choose your Application 
Type and select “Submit”
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New Revisions of an Application

Confirm the Seller Information and then 
select “Application Details” located under 

the Sections menu.

Note: Click here to update your Applicant 
information on your Application.
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New Revisions of an Application

The information in the “ATT 
Details” section and the 

required attachments will 
carry over from the previous 

application. Make any 
necessary changes or 
updates and continue.
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New Revisions of an Application

Once you select “Submit As Final 
” you will receive a prompt 
confirming that you wish to 

submit the application. 

Select “OK” to continue or 
“Cancel” to make changes to 

your application. 
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New Revisions of an Application

Before you can complete 
your submission you must 
sign and accept the online 

declaration.

Enter your Name and Title 
and select “Accept/Sign”
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New Revisions of an Application

If you have completed the 
previous step correctly 

your declaration should be 
completely filled out and 
you may select “Submit”
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New Revisions of an Application

After you have completed 
your Declaration this 
window will appear with 
your Application ID. 

This ID will be used to 
track your application. 

Select “OK” to return to 
your application.
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New Revisions of an Application

Once you select “OK” you will be 
returned to this screen.
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Change Password

Login with your username 
and password
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Change Password

Click “Change 
My Password”
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Change Password

Complete this form and select 
“Submit” under the Actions menu



UNCLASSIFIED

Change Password

If you have successfully reset your password, you will receive this 
notification message.
You will then be taken back to the SAFETY Act home page to log in 
again. 
Please allow up to five minutes for the new password to take effect.
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Change Password

If you have forgotten your password, 
click the “Forgot My Password” link. 
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Change Password

Complete this form and select 
“Submit.” A randomly 

generated password will be 
emailed to your applicant 

email address.
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Help Desk

If further assistance is required please contact the 
Help Desk

Phone: 1-866-788-9318
Email: helpdesk@safetyact.gov


